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FOR IMMEDIATE RELEASE 

 

Streamline Health to Provide Business Process 

Management Solutions to Leading Texas-Based Pediatric 

Hospital 
 

Top 10 Pediatric Hospital Implements Streamline Health BPM Solutions to Automate  
Mission Critical Processes to Drive Higher Productivity and Enhance Legal Governance 

 
Cincinnati, Ohio – August 20, 2009 — Streamline Health Solutions, Inc. (NASDAQ Capital Market: 
STRM), announced today that one of the best pediatric hospitals in the nation, as designated by U.S. 
News and World Reports, has implemented the first of several Streamline Health Business Process 
Management (BPM) workflow solutions. With a need to eliminate labor-intensive paper processes and to 
achieve greater overall operating efficiencies, this institution chose BPM technology solutions by 
Streamline Health tailored to the hospital’s specific business processes. The initial deployment offers 
compliance assistance to the Human Resources Department providing easy access and monitoring of 
information associated with the entitlement of the Family Medical Leave Act (FMLA).   
 
―Streamline Health’s BPM solutions will be instrumental in driving better productivity and higher 
accountability in the key business processes of this institution,‖ said J. Brian Patsy, president and chief 
executive officer of Streamline Health. ―Our long history of healthcare market expertise and our ability to 
design and implement workflow processes tailored to the institution’s specific needs were critical factors 
in their decision to utilize our BPM solutions. We believe that their staff will be able to seamlessly utilize 
the new technology to drive operating efficiencies throughout their entire system. This is the first of a 
number of workflow implementations that we will install at this site and we look forward to working closely 
with this institution for many years to come.‖ 
 
Mr. Patsy continued, ―This initial implementation will simplify the hospital’s labor intensive paper 
processes. FMLA processing entails particularly complex and detail oriented procedures that require 
constant oversight in order to effectively serve all parties to the transaction. With Streamline Health’s BPM 
solution medical institutions can efficiently monitor FMLA entitlement by eliminating outstanding requests, 
reduce data entry and automate employee data access to help finalize FMLA requests with version 
control capability. This is an important step forward in enhancing customer service, satisfaction, and 
operating efficiencies.‖ 
 
Additional BPM workflow solutions expected to be implemented in this leading pediatric hospital in the 
coming months include:  Invoice Routing, Certification Reimbursement, Tuition Reimbursement, 
Status/Change (Life Events), Performance/Compensation, and Refund Approvals. 



 
About Streamline Health Solutions, Inc 
Streamline Health is a leading supplier of document workflow and document management tools, 
applications and services that assist strategic business partners and healthcare organizations to improve 
operational efficiencies through business process optimization.  The Company provides integrated tools 
and technologies for automating document-intensive environments, including document workflow, 
document management, e-forms, connectivity, optical character recognition (OCR) and business process 
integration. 
 
The Company’s workflow-based services offer solutions to inefficient and labor-intensive healthcare 
business processes throughout the revenue cycle, such as chart coding, abstracting and completion, 
remote physician referral order processing, pre-admission registration scanning and signature capture, 
financial screening, perioperative processing, Recovery Audit Contractor (RAC) mitigation processing, 
secondary billing services, explanation of benefits processing and release of information processing.  The 
Company’s solutions also address the document workflow needs of the Human Resource and Supply 
Chain Management processes of the healthcare enterprise.  All solutions are available through a 
Software as a Service (SaaS) model of delivery via the Company’s Remote Hosting Center that better 
matches customers’ capital or operating budget needs, or via a locally installed software licensing model.   
 
Streamline Health’s solutions create a permanent document-based repository of historical health 
information that is complementary and can be seamlessly integrated with existing disparate clinical, 
financial and administrative information systems, providing convenient electronic access to all forms of 
patient information from any location, including secure web-based access. These integrated solutions 
allow providers and administrators to link existing systems with documents, which can dramatically 
improve the availability of patient information while decreasing direct costs associated with document 
retrieval, work-in-process, chart processing, document retention, and archiving. For additional information 
please visit our website at http://www.streamlinehealth.net. 
 
Safe Harbor statement under the Private Securities Litigation Reform Act of 1995 
Statements made by Streamline Health Solutions, Inc. that are not historical facts are forward-looking statements that 
are subject to risks and uncertainties. The forward looking statements contained herein are subject to certain risks, 
uncertainties and important factors that could cause actual results to differ materially from those reflected in the 
forward-looking statements, included herein. These risks and uncertainties include, but are not limited to, the impact 
of competitive products and pricing, product demand and market acceptance, new product development, key 
strategic alliances with vendors that resell the Company products, the ability of the Company to control costs, 
availability of products produced from third party vendors, the healthcare regulatory environment, potential changes in 
legislation, regulation and government funding affecting the healthcare industry, healthcare information systems 
budgets, availability of healthcare information systems trained personnel for implementation of new systems, as well 
as maintenance of legacy systems, fluctuations in operating results, effects of critical accounting policies and 
judgments, changes in accounting policies or procedures as may be required by the Financial Accountings Standards 
Board or other similar entities, changes in economic, business and market conditions impacting the healthcare 
industry, the markets in which the Company operates and nationally, and the Company’s ability to maintain 
compliance with the terms of its credit facilities, and other risks detailed from time to time in the Streamline Health 
Solutions, Inc. filings with the U. S. Securities and Exchange Commission. Readers are cautioned not to place undue 
reliance on these forward looking statements, which reflect management s analysis only as of the date hereof. The 
Company undertakes no obligation to publicly release the results of any revision to these forward-looking statements, 
which may be made to reflect events or circumstances after the date hereof or to reflect the occurrence of 
unanticipated events.   
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